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Dr. K.RAMESH

3/44 Kanmanidevi Nagar,
Seethareddy Street.
Kumbakonam.

Thanjavur - district.
Tamilnadu, India— 612 001
Mobile: +91 9894675322

Educational Qualifications

Degree Subject University Year of Awarded
B.Com Commerce Bharathidasan University. Trichy. 1989
M.Com Commerce Bharathidasan University.Trichy. 1991
M.Ed Commerce Bharathidasan University.Trichy. 1993
M Phil Commerce Periyar University Selam. 2008
Ph.D Commerce Bharathidasan University.Trichy. 2015
MBA Finance Manonmanian Sundaranar University 2016
Academic Experience: 22+ Years of Teaching and Research
S. No. Name & Address of the Institution | Designatio Duration
n From To
SRM Institute of Science & Asst. June-2023 Present
1. Technology, Ramapuram, Professor
Chennai
St. Peter’s Institute of Higher Associate July-2019 June-2022
2. Education and Research, Avadi, Professor
Chennai.
Maruthupandiyar College of Arts & Associate April-2015 July-2019
3. Science, Professor




Thanjavur.

MASS College of Arts and Science, Assistant 01.09.2009 31.03.2015
4, Kumbakonam, Professor

Dr. Nalli Kuppusamy Arts College, Assistant | 01.06.2004 30.04.20009.
5. Thanjavur Professor

Industry experience: 6Years

Name & Address of the Designation & Duration Service in
S.No Organization Nature of Work From To years
Rajamanickam & Co. Accountant cum | 01.06.1993. | 30.04.1995 2 Year
1. Chartered Accountant Audit Assistant
firm at Chennai
Dhinesh Pack & Durga Accountant cum August — January — 3 year
2. Industries at Erode Cashier 1996 2000. 6Months
Bharath Polytechnic at Accountant cum | 06.08.2001 | 30.04.2002. 9 months
3. Trichengode Cashier

ADMINISTRATIVE RESPONSIBILITIES:

1. Act as Member of Entrepreneurial Development Cell. St. Peter’s Institute of Higher Education and
Research, Avadi, Chennai.

2. Act as Member of Board of Studies for B. Com (Accounting and Finance). St. Peter’s Institute of Higher
Education and Research, Avadi, Chennai.

3. Act as Member of Board of Studies for B. Com ( Capital Marketing ) St. Peter’s Institute of Higher
Education and Research, Avadi, Chennai.

4. Act as Board of Examiner for BBA Exam at Annamalai University , Chidambaram.

5. Act as Head of the Department of Commere, MASS College of Arts and Science, Kumbakonam,

6. Act as Exam Convener for University Examination



Articles Published:
1. An Analytical Review of the Performance of Selected SDGs in South Indian States Using NITI AAYOG Data,
SPRINGER (2024)

2. A study on Industrial Sustainability and the Growth of Environmental Stability: Path towards Green
Development, SPRINGER (2024)

3. Reforms in Indian Banking sector, A Paradigm Shift in Growth and Financial Inclusion in India, SPRINGER (2024)

4. An Impact Analysis of Non-Performing Assets (NPA) of Bank on Profitability of the Banks in India SPRINGER
(2024)

5. A Comparative Analysis of the Business Performance of Selected Public and Private Sector Banks in India.
SPRINGER (2024)

6. Inclusive Economic Growth through Self-Help Group-Bank Linkage Programme in India. SPRINGER (2024)
7. Analysis of Foreign Direct Investment Inflow on Gross Domestic Product Growth in India. SPRINGER (2024)

8. A Thorough Analysis of The Publication of Various Journals and Their Importance in Category Indices, IPE
Journal of management (2024)
9. Study on Functioning of Public Distribution Services in Thanjavur District. , IPE Journal of management (2024)

International Conferences (3)

1. Participated and presented a paper on “The Impact of CRM implementation of Cost Benefit
Analysis” in the International Conference on Sustainable Inclusive Growth in the Global Scenario-
Issues and Challenges Organized by Dept. of Management Studies, Adaikalamatha Institute of
Management, Vallam (Thanjavur) on 28™ September 2013

2. Participated and presented a paper on “Service Marketing in Banking Sector” in the International
Conference on Innovation Management Organized by PG & Research Department of Management
studies, Anna University, Tiruchirappalli. Dated on 19-10-2015.

3. Participated and presented a paper on “Maximization of Profit Through CRM” in the Two Days
International Conference on “ Innovation , Entrepreneurship of Sustainable Value Chain in a
Challenging Environment” held on 29t and 30™ July 2016 at PLA Residency, Thiruchirappalli,
Tamilnadu, Organized by Primax Foundation, Bangalore, Karnataka, India.

National Conferences/Seminars presentation: (10)

1. Participated and presented in the UGC Sponsored National Seminar a paper on “Digital Cash
System in Modern Business — Evolution of Electronic Payment” Organized by Dept. of Business
Administration, Annamalai University, Chidambaram on 10™ March, 2011.



2. Participated and presented a paper on “Customer Relationship Management in City Union Bank”
in the National Conference on Contemporary Issues in Global Business Management Organized by
Dept. of Commerce and Management, Karpagam University, Coimbatore on 3™ February 2012

3. Participated and presented a paper on “Customer Satisfaction in Royal Enfield Bullet” in the
National Conference on Contemporary Issues in Global Business Management Organized by Dept.
of Commerce and Management, Karpagam University, Coimbatore on 3™ February 2012.

4. Participated and presented a paper on “Customer Services in Commercial Bank” in the National
Seminar on Service Sector in the Globalization Era Organized by the PG & Research Department of
Commerce, Jamal Mohamed College, Thiruchirappalli on 22" February 2012.

5. Participated and presented a paper on “New Marketing Strategy in Defuse the Financial Crises” in
State level Seminar Organized by RDB Institute of Management, Papanasam (Thanjavur) on 2"
February 2013.

6. Participated and presented in the UGC Sponsored National Seminar on “A Calibration of Indian
Financial System-Emerging Shocks and Existing Insulation” held on 26™ and 27t July 2013 and the
Title is “Impact of CRM in Private Sector Bank With reference to City Union Bank-Kumbakonam”
Organized by the PG & Research Department of Commerce, Poompuhar College(Autonomous)
Melaiyur.

7. Participated and presented a paper on “Customer Relationship Management in Social Media” in
National level Seminar Organized by PG & Research Dept. of Commerce, RDB College of Arts &
Science, Papanasam (Thanjavur) on 26%™ February 2014.

8. Participated in the seminar on “Latest Trends in Computer Technology” at Bharathidasan
University, Thiruchirappalli on 26" April 2000.

Faculty Development Program:

1. Attending a FDP on Inculcating Universal Human Values in Technical Education” from 11-07-2024 to
13-07-2024 at SRM Institute of Science & Technlogy, Chennai.

2. Attending a FDP on Two Weeks Workshop on Quantitative Researh Using SPSS and AMOS from
04.06.2024 to 17.06.2024 at SRM Institute of Science & Technlogy, Chennai.

3. Attending a FDP on Expolring New Frontiers in Teaching Tools Al and Data Anlyais from 29-07-2024

to, 02-08-2024 at MEASI Institute of Information Technology



Publication of book:

1. CRM Practices in Corporate Banking, Avon Publishing House, Delhi-110053,ISBN 978-81-943474-5-3
2. Digital Finance and Crime, 720 Degree Research Pvt Ltd,Chennai. ISBN: 978-93-92045-41-7

Book Chapters:

1. Consumer Thought on Modern Marketing Technology /In the book of New Entrepreneurial Trends in Business
Marketing Knowledge. /720 Degree Research Pvt Ltd,Chennai.

2. “Security and Privacey Issues in E-Banking” In the book of “Digital Finance and Crime”

Patent:

1. Publication of Patent in the title of Mediating Effect of Management Information System on Effective
Human Resource Management in an Organization. Appln no. 202441027751 date of Publication
12/4/2024

2. Publication of Patent in the title of “Apparatus for Secure Online Payment Transaction” Design No. 429111-001
/ 03-09-2024. date of Publication 03/09/2024



